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Step 1
Complete the return information on the invoice that
came with your package. Refer to your invoice for
instructions.

Step 2
Place the Gap, Old Navy, Banana Republic and/or
Athleta item(s) you would like to return in their original
packaging with completed invoice.
Please note: This label cannot be used for returning
Piperlime items.

Step 3
Affix your pre-paid UPS shipping label to the
packaging. Make sure no other tracking labels are
shown.

Step 4
Take the package to your nearest UPS dropoff.

Your UPS tracking number is:
1ZY275X79080841233

For UPS locations, maps & directions, visit
www.ups.com/dropoff

Note: Your refund will be processed in 7 to 10 business
days once your return is received. If this label is used we will
simply deduct $6 from your return refund to cover return
postage. Shortly after we process it, we will send you an
email to let you know that we received your return. If a
refund was issued to your credit card, you will see the credit
on your account statement within two billing cycles.
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